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PONTA DELGADA, SÃO

MIGUEL, Portugal — I heard

the comparisons, and I can’t

say that I agree with them.

“The Azores are the next

Iceland,” someone told me.

“The Azores are the Hawaii of

the Atlantic,” I read in Forbes.

They’re both snazzy descriptions — practically

travel catnip. But after a week on São Miguel, one

of the nine islands that make up the Azores, I

found the Iceland and Hawaii analogies to be a

bit, well, lazy and inaccurate. Yes, the Azores were

created by volcanoes and have geothermal activi-

ty. Other than that, this place has its own pastoral

personality, wonderful quirks, unique culinary of-

ferings, and a lot of very narrow European city

streets.

If you’re gathering that I’m a fan, you’ve gath-

ered correctly. I was told the wet and windy

weather during my February visit was unprece-

dented. Yet even through the 50-mile-per-hour

wind gusts and occasional downpours I could still

see the beauty of the place. Yes, I would have ap-

preciated that beauty more if my hair wasn’t con-

sistently whipped into damp, wind-swept shrub,

but I was too busy

filling my mouth

with local delicacies

to complain.

Dur ing those

moments when the

s u n e m e r g e d I

jumped into my ti-

n y Vo l k s w a g e n

rental and chugged

to the island’s sce-

nic vistas, camera at

t h e r e a d y, a n d

snapped pictures

with the speed of a narcissistic teen on a selfie

rampage.

In order to tell this story properly, I need to

step back a week before I boarded my flight and

talk about the angel who helped make this trip a

success. Don’t tell my editor, but I didn’t have

time to properly research São Miguel or the rest of

the archipelago prior to departure. In an act of

desperation and slight terror, I began wildly

searching for an expert who might offer a couple

of suggestions.

I didn’t just find an expert, I found a native

who took me under her wing and made me a part

of her family vacation. Guida Ponte — the angel in

question — grew up on São Miguel and now

makes her home in Chelmsford. She’s a former

chef who leads food tours in São Miguel

(www.azoresfoodtours.com). Ponte happened to

be vacationing with her family at the same time I

was in the Azores and, in a Hallmark movie-like

twist, we were even staying at the same hotel,

called the Azor.

Cut to my first

night in the Azores

and I was at Mari-

serra Restaurante

having dinner with

Ponte, her husband

Ed, their son An-

drew, her brother

Manuel, plus her

cousin Theresa.

Someone put beef

skewers in front of

m e w h i l e t h e y

p a s s e d a r o u n d

shrimp, seafood rice, and migas, a dish made with

kale, bread, and either beef or fish. French fries

seemed to be everywhere, but mostly entering my

mouth.

When I returned to the hotel I flopped on the

bed like a bloated seal and thanked my Lucky

Charms I had somehow wound up with this fami-

ly and the magically delicious dinner.

The next morning I set out with my adopted

family for the farmers’ market in Ponta Delgada,

the capital of São Miguel and the largest city in
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leads food tours
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inspects the
produce at the
farmers’ market
in Ponta
Delgada on the
island of São
Miguel.
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Capturing vacation memories can
be a joy, but dealing with all your
travel photos can be overwhelming. I
know because I have just spent two
years organizing 696,000 digital
photos from a decade of my travels. I
learned a lot along the way, including
the importance of deleting the duds
and organizing the keepers before
trips become faint memories.

Maybe you have experienced this,
too: You return home from a vacation
with hundreds of photos scattered

across multiple devices — your
smartphone, tablet, action camera,
and DSLR. You post a few photos
online and forget to sort through the
others. Trips come and go, and
suddenly you have
thousands of
unorganized photos
filling up your SD cards
and devices or stored
on multiple hard drives
and computers.

“I think digital photography grew
faster than anyone expected,” says
Cathi Nelson, CEO and founder of the
West Hartford-based Association of
Personal Photo Organizers, a group of
individual business owners who
organize people’s print and digital
photo collections. “Then phones

became cameras — no one anticipated
that.”

It is widely believed that “the most
photographed generation is the most
threatened in losing their photo

heritage,” adds Nelson,
whose company started
in 2009 and now has
nearly 1,000 members
worldwide, including
more than 50 in New
England. “That’s why

our profession is growing so rapidly.
People once thought, ‘Oh, I don’t have
that many photos,’ but now they do.”

Keeping travel photos organized as
you go can prevent an overwhelming
backlog of precious images, make it
easier to manage photo projects later
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(think photo books and calendars),

and help you preserve visual memories

for the future. Here are a few tips.

PRE-TRIP PLANNING

How many times have you been on

a trip and seen the heart-sinking word

“full” appear on your device’s screen?

Before you hit the road or head for the

airport, transfer old images from your

Secure Digital cards to free up space

and make sure you have enough avail-

able storage on your smartphone and

other mobile devices.

“If your phone keeps telling you

you’re running out of space, don’t just

think, ‘For 99 cents, I’ll just add anoth-

er gig,’” says Nelson. “That’s like me

coming to your house and saying,

‘Your closets are full, let me just build

you another closet.’ ”

Decide how you’re going to back up

images while traveling, in case your

phone or camera gets lost or stolen.

Choose a file storage program, such as

Dropbox, Google Photos, or iCloud, for

instance, and download the corre-

sponding app onto your smartphone.

Then set up auto-synch so photos auto-

matically transfer from your phone to

the storage program whenever you

have Wi-Fi access. Some cameras let

you upload selected photos to your

phone using Bluetooth; you can then

back these up to your cloud service or

photo storage program when you get

online. Give everything a test run be-

fore you leave home, just in case.

“One of my clients was doing a tour

of national parks and couldn’t get Wi-

Fi access to back up her photos to the

cloud,” says Heidi Clarke, who runs a

photo-organizing service called Reso-

lutions Photo Management in Walpo-

le. “Then she lost her phone and all of

her vacation photos were gone.”

If you won’t have Wi-Fi access, or

simply want another backup method,

consider bringing a USB photo storage

device. Picture Keeper, SanDisk, and

other companies make thumbnail de-

vices that plug into your phone and

back up all your images. I typically

bring a laptop and an external hard

drive for backing up photos while on

the go (Lacie and Samsung make good

portable drives). That way, I’m not de-

pendent on Wi-Fi access and there’s no

question where my photos are stored.

Finally, “make sure the date and

time settings for your DSLR (or point

and shoot) are correct for each time

zone that you’re traveling in, so that
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when you bring all your pictures to-

gether from all your different devices,

the dates match up,” says Rita Norton,

a professional photographer and own-

er of Photovation in Winchester, an-

other photo-organizing business.

ON THE ROAD

Whether you’re doing a summer-

long road trip or exploring New York

City for a day, snap photos of signs

along the way to help you frame your

trip. Take shots of street signs, restau-

rants, trail heads, train stations, and

other markers along your route so you

can accurately tag photos later.

Consider turning on your phone’s

GPS setting, if you want to store the lo-

cation where each photo was captured

— handy if you forget to photograph

signs or set the correct date. If possi-

ble, spend a little time each night

weeding through photos and deleting

the obvious bloopers. That will make

your job so much easier when you re-

turn home.

“The first thing we tell people is to

eliminate all the blurry photos and get

rid of 90 percent of your landscapes,

unless landscapes are your focus,” says

Nelson. “Once you’ve seen one sunset,

you’ve seen them all.”

I take it one step farther and orga-

nize each day’s images into folders by

location. Even though I’ve backed up

my images to a thumb drive, the cloud,

or a hard drive, however, I never delete

images off my SD cards until I transfer

the photos to my home storage device.

“SD cards and hard drives are so

cheap these days,” says Chad Case, a

professional photographer and videog-

rapher in Boise. “If you have a camera

that takes an SD card, just bring ex-

tras. I make several backups of my

cards when I travel. You can turn the

switch on the side (of the card) once

you’re done with it and then you can’t

overwrite it.”

POST TRIP

Once home, “you want to take all

your photos from all your devices and

funnel them into one spot,” says Case.

“Many people get overwhelmed, think-

ing they have to go through everything

and delete images. Often, you get back

into the thick of things and you don’t

have time to edit everything. If you can

just manage one thing — to funnel all

your photos into one central spot — it

makes it a lot easier.”

This central spot becomes your Dig-

ital Photo Hub, or photo library, which

is the mothership for all your photos

before they are posted, printed, or

turned into books, for instance, or

where they remain archived.

Decide if you want to organize your

overall photo collection thematically

or chronologically (there is no right or

wrong way — it just depends on how

your brain works, says Nelson). Some

people prefer to organize photos pure-

ly by destination, whereas other pho-

tographers prefer organizing photos

by year or by the date shot, and then

including subfolders that are orga-

nized by theme (“River trips”) or desti-

nation (“Utah” and then “Colorado

River”). Pick a system that works for

you and stick with it (you can go back

and reorganize old photos later).

Use a photo management program,

such as ADCSee Photo Studio, Photo

Mechanic, or Adobe Lightroom — to

help you manage photos. Many pro-

grams let you rename files, add key-

words, eliminate duplicates, and rate

photos; some even offer face recogni-

tion for faster sorting and tagging.

SmugMug works great for sharing

photos, making it easier for everyone

on a group tour, for instance, to share

high-resolution photos in one spot.

It’s worth taking the time to add de-

scriptive words to your photos, called

metadata, which can help you sort

through and locate images later.

“Metadata is just the fancy thing

riding on the back of the photo,” ex-

plains Nelson. “It’s like your grand-

mother who took the time to write on

the back of her photos — you’re adding

keywords. The more details you give

about the photo, the better the story

you can tell.”

Finally, make sure you back up your

photos in several places in case of fu-

ture file corruption, disc failure, theft,

loss of a device, or natural disaster.

Save your photo library to an external

drive that you can give to someone in a

different household or store in a safety

deposit box. It’s also worth signing up

for a backup cloud service such as

CrashPlan or Backblaze, which will re-

store your photos and data if lost.

If, like me, you have thousands up-

on thousands of old photos from previ-

ous trips to organize, take it one step at

a time and stay focused.

“Start with the most recent photos

and work backward,” recommends

Norton. “Otherwise, it’s too easy to get

distracted. If you go back seven or 10

years, you’re like, ‘Ohhhh, look at this

one.’ ”

APPO offers two new online con-

sumer courses to help you get a handle

on the process, whether you’re orga-

nizing digital or printed photos. Or

check out the free podcasts at Photo-

swithsherita.com for tips on working

with and sharing images.

If the idea of archiving old photos

still stresses you out, you can hire

someone to do it for you. APPO trains

and certifies professional organizers,

such as Norton and Clarke, who can do

anything from creating a photo book

of your child’s year in France to com-

pletely reorganizing and digitizing

your entire photo collection.

“No one ever complains that some-

one organized their collection for

them,” says Nelson. “It’s a priceless

job.” After all, she adds, “when the fire

sweeps through, what’s the one thing

people care about: Their photos.”

Whether you hire someone or do it

on your own, make sure you preserve

your travel photos so you and others

can enjoy all your keepers.

Kari Bodnarchuk can be reached at

travelwriter@karib.us.
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I
used the free photo sharing

site Flickr for a long time. It’s

where I uploaded most of my

photos over the past 14 years.

But then I got an e-mail from

Flickr threatening to delete my pics

unless I was willing to pony up $50 a

year.

So I looked to see how many pic-

tures I had on Flickr. I logged in and

scrolled through more than a decade

of memories: snapshots of my road

trip to Van Buren, Maine; my visit to

the “Goonies” house in Astoria, Ore.;

vacation adventures in Hawaii, Mi-

ami, New Orleans . . . so many memo-

ries. All told, there were nearly 7,000

images and videos chronicling my

travels, and Flickr was holding them

for ransom.

A red box appeared on my comput-

er screen. It was a message from

Flickr, reminding me that from now

on their free accounts would be limit-

ed to 1,000 photos or videos, and un-

less I paid up, my account would be

purged on Feb. 5. It was a not-so-gen-

tle reminder that online cloud services

can change their pricing at any time —

or go out of business entirely, and take

all your precious photos with them.

SAVE YOUR SOCIALMEDIA

Just because you’ve uploaded your

latest pics to Facebook, Flickr, or any

other website doesn’t mean they’re

safe, according to Sara Day Thomson,

a spokeswoman for the Digital Preser-

vation Coalition, a UK-based nonprof-

it that’s dedicated to safeguarding dig-

ital content.

Social media sites, she explained,

“are designed for sharing, not ar-

chiving.”

“Holding all this data is expensive

for platforms — keeping those massive

servers up and running is a huge ex-

pense,” she said. The bottom line:

They don’t have an incentive to hold

onto your photos if they’re not making

money.

“These conditions make your social

media content very vulnerable to loss,”

she said.

So what can you do to make sure

your travel photos and other digital

keepsakes survive for the next genera-

tion?

There’s really only one solution:

Download everything from your social

media accounts.

That’s what I ended up doing with

my Flickr account. Instead of forking

over 50 bucks, I chose to download all

of my photos and videos.

Thomson says you should do this

with all of your social media accounts.

Facebook, Twitter, Instagram, and

Google all offer the option of down-

loading your data (just log in and go to

“settings,” and you’ll be on your way to

preserving your digital legacy).

After you download your stuff from

each account, make a backup copy.

And then make this a regular habit.

“Social media marketing profes-

sionals or other highly active users

should download their data every

three to six months,” said Thomson.

For more casual users, download-

ing every six to12 months should do,

she said.

“Just set a reminder so you don’t

forget,” she said.

DON’T GET STUCKWITH

LOW-RES IMAGES

When it comes to social media, an-

other thing to keep in mind is photo

quality (or lack thereof). Every time

you share a photo on social media, the

chances are good that your image is

getting compressed. Facebook auto-

matically resizes and reformats every

photo, which reduces the quality of

the image.

But there is a way to upload higher

resolution images and videos to Face-

book. If you’re using Facebook’s mo-

bile app on your phone, go to the ac-

count settings and choose to upload

photos and videos in HD.

To do this on an iPhone, tap the

menu button at the bottom right of the

screen, scroll down and tap “settings

and privacy,” then choose “settings.”

Scroll down to “media and contacts”

and then open “videos and photos,”

and make sure the “upload HD” but-

ton is switched to green.

If you’re using an Android phone,

open the Facebook app and go to “set-

tings and privacy,” then select “set-

tings,” and tap “media and contacts.”

Then choose “upload photos in HD”

and “upload videos in HD.”

DRIVES DON’T LAST FOREVER

You should always keep multiple

copies of your important photos in dif-

ferent locations. That means if you

have a photo on your phone and a

copy living in the cloud, you should

back it up on an external hard drive or

thumb drive, too.

But as time goes on, you’ll need to

update those back-ups. Don’t wait to

move your files off of an old thumb

drive — take the time to transfer them

to a new device while you still can.

“Digital storage devices go out of

date fairly quickly,” Thomson said.

“Some go out of date more quickly

than others — flash drives have a very

short life span and are extremely vul-

nerable to damage — though some are

better than others.”

She added, “Even external drives,

which are sturdier, will fail after a

while.”

If you’re using an external hard

drive that’s three to five years old, it’s

probably time to upgrade, according

to Thomson.

And don’t forget to label your stor-

age devices. Take it from me: you don’t

want to end up with a drawer full of

unidentifiable USB drives. Write up a

cheat sheet that describes what each

drive looks like and what it contains.

Trust me, you’ll thank yourself later.

CLOUD STORAGE

Brian X. Chen is a consumer tech-

nology reporter and author of the Tech

Fix column for The New York Times,

and he’s tried out several different

ways of managing smartphone pho-

tos. When it comes to cloud storage,

he recommends using Google Photos

to back up pictures. He says it’s also an

easy way to organize your pics.

Google Photos “takes advantage of

artificial intelligence to help you orga-

nize and dig up photos,” said Chen.

“You could search for photos by typing

in the word ‘dog’ and bring up all your

photos of dogs, for instance.”

There are plenty of other cloud

storage options out there, too (such as

iCloud, Dropbox, OneDrive, Amazon

Drive, Box, or MediaFire). Just make

sure you read the fine print, because

pricing and restrictions on storage can

vary, depending on which service you

choose.

For example, Snapfish allows un-

limited storage for your photos, as

long as you purchase at least one

Snapfish product each year (it could

be a single 4x6 print — which is not a

bad deal, as long as you remember to

do it). Shutterfly, on the other hand,

also promises free unlimited storage,

which sounds great, until you read

their fine print, and realize they don’t

offer full-resolution downloading.

Even if you find the perfect cloud

storage solution for your needs, just

remember that the services offered by

these companies can change at any

time, according to Thomson.

“Companies merge or go out of

business — make sure you’re aware of

changes to the services offered by the

cloud storage provider you use,” she

said. “If services change for the worse

or go out of business, get your data to

safety and move it to a more reliable

cloud storage provider.”

PRINT ’EM

Another way to preserve your fa-

vorite photos is to go old-school, and

make hard copies that you can actual-

ly hold in your hand.

“There are plenty of printing ser-

vices that do this if you don’t have

your own printer,” said Chen. “I’m a

big fan of framing my favorite photos

via an app called Keepsake. You just

upload your photo through the Keep-

sake smartphone app and pick a

frame, and the photo ships to you

framed. It’s not very expensive, the

frames look attractive, and framed

photos always make a great gift for

people.”

And you don’t have to spend much

to print your photos the old-fashioned

way, either. Snapfish, York Photo, and

Walmart have prices that start as low

as 9 cents per print. Slip the prints in-

to an album, pop a couple in frames,

or make a collage.

Another creative way to preserve

your vacation remembrances is to put

them in a photo book. Snapfish, Shut-

terfly, and Google are among the many

companies that offer easy templates

that you can use to design your own

custom photo books. Be sure to take

advantage of sales, too — Snapfish and

Shutterfly regularly offer discount

codes that can save you a bundle.

Put all your favorite photos from

2018 into one book, and you’ll have a

year of your travels nicely organized.

Then make it an annual tradition. It’s

a fun way to make sure your vacation

memories are preserved for many

years to come.

Emily Sweeney can be reached at

emily.sweeney@globe.com.

Protect digital photos
for years to come
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From storing online to making

hard copies, there are many ways

to preserve digital photographs.

You took thousands of vacation photos. Now what?
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A Digital Photo Hub is the

mothership for your photos

before they are posted, printed,

turned into books, or archived.


